IMopsaaok po3risay 3BepHeHb (CKapr) cnoKuBaviB (PiHAHCOBUX MOCTYT

3BepHEHHs CHOXHUBa4YiB (PIHAHCOBHX TMOCIYT — TPOMAaIsfH YKpaiHW (Haji - CIIOKMBAYiB) PO3TIAAIOTHCS
ToBapuctBoM 3 oOmexeHoro BignoBiganbHiCTIO «PIHAHCOBA KOMITIAHIA «MEI'A ®IHAHC» (mani
— Kowmmnanis) y nopsaxy, BusnaueHoMy 3akoHoM Ykpainu "[Ipo 3BepHeHHS rpoMaasH'.

Iopsaaok npuiiMaHHs 3BePHEHD CIIOKUBAYiB

3BepHEHHAMHU CHOXKHMBAYiB € BUKJIAACHI B MUCBMOBIH abo ycHii ¢opmi mpomo3umii (3ayBakeHHs), 3asBH
(xmomoTaHHS) 1 CKAaprd, 30KpeMa Ti IO CTOCYIOThCS BHKOHAHHS CTOPOHAMH YMOB JIOTOBOPIB, IO
YKJIaIaroThes Mixk KOMIaHi€ro 1 CrioskuBaveM.

3BepHEHHS MOXe OyTH YCHUM YU MHUCHMOBHUM. YCHE 3BEpHEHHS BUKIAJA€THCS CIIOKUBAYEM Ha OCOOHCTOMY
npuiiomi abo 3a JOMOMOTOI0 3aco0iB TeNeOHHOTO 3B'SI3KY Yepe3 BH3HAYCHI KOHTAKTHI HOMEpH TenedOHiB
Ha BeO-caiiTi Kommanii. [TnceMoBe 3BepHEHHS HAACHIAETHCS TOIMITOI a00 MEPeNacTbCsl TPOMAITHIHOM 0
Kommanii ocobucto 4m vepe3 yrnoBHOBaXXEHY HMM 0COOY, MTOBHOBaKEHHs sIkOi odopmileHi BiAMOBIIHO 110
YUHHOTO 3aKOHOJABCTBA. [IMChbMOBE 3BEpHEHHS TaKOX MOKe OyTH HaJiciaaHe 3 BUKOPUCTAHHSAM MEpexi
[HTepHeT, 3aco0iB €NEeKTPOHHOTO 3B’S3KY (CJIIEKTPOHHE 3BEpHEHHS). 3BEpHEHHS MOXKe OYyTH IMOAAHO SK
OKpEeMOI0 0c00010 (iHAMBiIyalbHE), Tak 1 TIpymnow oci0 (KOJCKTHBHE). 3BEpHEHHS (TPOIO3UIIiT
(3ayBaxkeHHS), 3asiBH (KJIOMIOTAHHS), CKApTH), MOXKYTh OyTH:

- momaHi ocobucTto Oe3mocepennbo y mpumimeHHi Kommanii 3a agpecoro: 01133, micto Kuis, mpoBymok
Jlabopatoprwmii, OynuHOK 1, kiMHaTa 178 (moneainok-yersep 3 9.00 mo 18.00, m’staus — 3 9.00 mo 18.00,
nepepBa — 3 13.00 go 14.00);

- HamicmaHi momToro Ha azapecy Kommawmii: 01133, micto Kuis, mpoBynok Jlabopatoprwmii, OynuHOK 1,
Kimuara 178;

- HajliciiaHi Ha enekTpoHHy aapecy Kommanii: fk.megafinance(@gmail.com;
- 3a JIOTIOMOT'OI0 3ac00iB TeneOHHOr0 3B 53Ky, a came Ha Homep: +380 (44) 337-64-83;
- TAKOXK MOJKJIMBO TIOJIaTH yCHE 3BepHEeHH 10 KoMmaHil Ha ocodrcToMy npuitoMi y kepiBHuKa KoMmaHnii,

CrnoxuBad Moke 3BepHyTHCS 10 HamioHanpHOro OaHKy VYKpaiHM, 10 TNWTAaHHSIM 3axXHCTy MpaB
CHOXKHBayiB piHAHCOBUX MOCIYT . IIopsaoK 3BepHEHHS 32 MOCHIAHHAM «3BEPHEHHS TPOMAJISIHY.

IIpu nonaHHi 3BepHeHHS MaIOTh OyTH TOTPHMAaHi TaKi BUMOIH:

HAJIS)KUTh BUPIIIICHHS MOPYIIEHUX Y 3BEpPHEHHSX ITHTAHb;

0) BuMmoru 110 (opMU: y 3BEpPHEHHI Mae OyTH 3a3HAYEHO TPI3BHINE, iM's, IO OATHKOBI, MICIIe MPOKUBAHHS
rpOMaJITHUHA, BUKIIAJICHO CYTh MOPYIICHOTO MHWTaHHS, 3ayBa)KCHHS, MPOMO3MIIIi, 3asBU CKApIrH, MPOXaHHSI
gy BUMOTH. [InChMOBe 3BEpHEHHS IOBUHHO OYTH MiAMMCAHO 3assBHUKOM (3asBHUKAMHM) 13 3a3HAYCHHSM JIaTH.
B ejekTpoHHOMY 3BEpHEHHI TakOXk Mae OyTH 3a3HAYEHO €JICKTPOHHY IOMITOBY aiapecy, Ha sIKY 3asBHUKY
MO)kKe OyTH HAJIC/IaHO BiANOBiAb, a0O BIJOMOCTI MpO IHIN 3acO0M 3B’S3KYy 3 HHM. 3aCTOCYBaHHS
€JIIEKTPOHHOTO IIU(PPOBOTO IMiIMTUCY TPU HAJCHIAHHI SIEKTPOHHOTO 3BEPHEHHS HE BUMAra€eThCsl.

3BepHeHHs, odopMieHe Oe3 MOTPUMAHHS 3a3HAYCHUX BHUMOT, TOBEPTAETHCS 3asABHUKY 3 BiAMOBIIHUMHU
pO3’SICHEHHAMH HE ITi3HIIIe SK Yepe3 AeCATh THIB B JHSI HOT0 HAIXOMKCHHS;

MoBa 3BepHeHHs


https://bank.gov.ua/ua/consumer-protection/citizens-appeals

CnoxuBadi MaioTh mpaBo 3BepTaTtucs A0 Kommanii, i1 mocagoBux ocid ykpaiHCBKOIO MOBOIO YH iHIIOIO
MOBOIO, IPUIHSATHOIO JUJIs CTOPIH.

OnpanoBaHHA 3BEpPHEHb

3BEpHEHHSI BBaXKAKOTHCS OMNPAIbOBAHUMHU, SKIIO MOPYIICHI B HHUX MUTAHHS PO3TJISHYTI MO CYTi, BXKHUTO
HEOOXiTHUX 3aXO0JiB, HAJaHO BIAIMOBING 3asABHUKY B IMHUCHMOBINA (€IEKTPOHHII) ¢dopmi, a TaKOX SKIIO
MOPYIICHI MMTAHHS 3HATI 3 PO3TJISAY 3asIBHUKOM, PO IO € HOro MUCHMOBE (€ICKTPOHHE) MOB1IOMIICHHS.

Iopsinok i cTpoku po3risAay 3BepHeHb CIOKUBAYIB
Po3ras npono3uuiii (3ayBakeHb) COKUBAYiB

Kommanist 3000B's13aHa pO3rIISTHYTH TPOMO3HLIT (3ayBaKEHHS) Ta TOBIIOMHUTH CIOXXKHMBada MPO Pe3yIbTaTH
po3risnay.

Po3rasia 3aaB (KJI0M0TaHb)

[MocamoBa ocoba Kommanii, 70 TMOBHOBaKEHb SKOi HAJEKHUTh PO3MIIsAA 3asiB (KJIOMOTaHb), 3000B's3aHa
00'eKTHBHO 1 BUACHO PO3TJIISIIATH iX, MEPEBIPATH BUKIAEHI B HUX (PaKTH, IPHIMATH PIllIeHHS BiIMOBIIHO 10
YHHHOTO 3aKOHOJIABCTBA 1 3a0e3MevyBaTh X BUKOHAHHS, MOBIJOMIISITH CHOXKHMBA4iB PO HACIIIKUA PO3TIISTY
3asB (KJIOIIOTaHb).

Po3rasig ckapr cnoxkuBaviB

Ckapra Ha aii uu pimenHs Kommasii, mocagoBoi 0coOu MomaeTsCsi y MOPSIKY MiAJETIIOCTI BUIIOMY OpraHy
abo mocaoBiii 0coli, Mo He M030aBiIsge CHOXKMBAayYa MpaBa 3BEPHYTHUCSA JO CYIAY BIINOBITHO A0 YHHHOTO
3aKOHO/IAaBCTBA, a B pa3i BIJICYyTHOCTI TakOro opraHy abo HE3roAM CHOXXHMBava 3 MPUHHATHM 3a CKaproro
pilIeHHsM - 6e31ocepeTHBO 10 CYIy.

CrnioxxuBad Mae mpaBo 3BepHyTHCsS 10 HamioHanbHoro 0aHKy YKpaiHH 3 MHTaHb 3aXHUCTY MPaB CHOXKHUBAYIB.
JetanpHy iH(GOpMALIiIO PO MOPSIOK PO3IJISLAY 3BEpHEHb CHOXHBadiB HaiioHaibHUM OaHKOM YKpaiHu
po3MmilieHo Ha odiriiiHomy caiiti HamionansHoro 6anky Ykpainu https://bank.gov.ua.;

TepmiH po3risay 3BepHeHb CHOKUBAYIB

3BepHEHHS PO3TIIAAAOTHCS 1 BUPIIIYIOTHCSA B TepMiH He Oinbie 1 Micss Bif qHS iX HAAXOHKEHHS, a Ti, SIKi
HE MOTPeOYIOTh IOJATKOBOI'O BHUBYCHHS, — HEBIIKIAMHO, ajle He Mi3Hime 15 aHiB Bif AHA iXHBOTrO
OTPUMAaHHSL.

Skmo B MiCSYHMH TepMiH BHPIIIUTH TOPYIICHI y 3BEPHEHHI NMHWTaHHS HEMOXIIMBO, KepiBHUK Kommawii
BCTaHOBJIIOE HEOOXiTHUM TEepMiH M HOro po3risay, Mpo MIO TOBIIOMISETHCS OCO0i, siKa Mojaaia
3BEPHEHHSI.

[Ipu 1pOMy 3aranpHUM TepMiH BUpIMIEHHS MUTaHb, MOPYIIEHUX Yy 3BEPHEHHI, HE MOXKE MEpeBHILyBaTH 45
IHIB. 3BEpHEHHS CIHOXMBAdiB, $SKIi MAalOTb BCTAHOBJIEHI 3aKOHOJABCTBOM IUIBIH, PO3IJISAAIOTHCS Y
[IEPILIOYEPTOBOMY THOPSIKY.

SKmo y 3BepHEHHI HE 3a3HAYCHO MPi3BHILA, iIMEHi, 10 0aTbKOBI, MiCII MPOKUBAHHS a00 CyTi NOPYIIEHOTO
MIATaHHS, TO BOHO MTOBEPTAETHLCS 3aIBHUKY 3 BIIMTOBIAHIMHY P03’ ICHEHHSIMH B TEPMIH He Ii3Hime sk yepe3 10
JHIB BIJI JHSA MOT0 HAIXOKEHHS.

ITucemone 3BCPHCHHA 0e3 3a3HauCHHS MiCLISI MPOKMUBAHHSA, HC Hi,I[HI/IcaHe aBTOPOM (aBTOpaMI/I), a TaKOX T€, 3
SAKOI'0O HEMOXKJIMBO BCTAHOBUTHU aBTOPCTBO, BUZHACTHCA aHOHIMHHM 1 po3riiaay He HiIUI}IFaG.



He posrnsinatoTbest i MOBTOPHI 3BEpHEHHS BiJl OJHOTO M TOTO X CIIOKMBaya 3 OAHOTO ¥ TOTO XK MUTaHHS,
SIKIIIO TIEPIIe BUPILICHO MO CYTi, a TAKOX Ti CKAaprH, siKi IMOJAHO 3 MOPYIICHHSIM TEPMIHIB, MepeadaucHux
3akoHoM Ykpainu «IIpo 3BepHEHHS rpoMasisaH».



